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The Belgian Competition Authority approves the acquisition of exclusive control of certain divisions 

of the Client Service Center of BNP Paribas Fortis by Accenture Operations Client Services 

 

On 11 December 2025, the Belgian Competition Authority (“BCA”) approved the transaction whereby Accenture 

Operations Client Services, a subsidiary of the Accenture Group, acquires exclusive control of certain divisions 

of the Client Service Center of BNP Paribas Fortis through a business units transfer agreement. 

The concentration was notified on 8 December 2025 and the application of the simplified procedure was 

requested. 

BNP Paribas Fortis is a Belgian credit institution providing banking services to private individuals, self-employed 

workers, liberal professions, companies, non-profit organizations, as well as public and financial institutions. It 

is part of the BNP Paribas Group, an international banking group operating in retail banking, asset management 

and related services, as well as corporate and investment banking. 

Accenture Operations Client Services is a newly incorporated public limited company whose purpose is to 

provide business process IT services (or “BPS IT Services”) primarily to the banking sector. It is owned by the 

Accenture Group, a global provider of IT services, management and strategy consulting, operational support, 

technology solutions and outsourcing. 

The proposed merger gives rise to horizontal and vertical effects on the market for the provision of IT services, 

as well as on certain of its segments, defined according to the functionality of the service or the customer's 

sector of activity. 

In its decision of 11 December 2025, the BCA finds that the conditions for the application of the simplified 

procedure are met and that the notified concentration does not raise objections. 

 
For more information you may contact:  
Damien Gerard  
Prosecutor General  
Tel: +32 (2) 277 76 57  
E-mail: damien.gerard@bma-abc.be  
 

 

 The Belgian Competition Authority (BCA) is an independent administrative authority that contributes to the definition and 
implementation of competition policy in Belgium. Concretely, the BCA pursues anti-competitive practices, such as cartels 
and abuses of a dominant position, and reviews the main merger operations. The BCA cooperates with the other 
competition authorities of the member states of the European Union and the European Commission within the European 
Competition Network (ECN) 
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