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The Belgian Competition Authority approves the acquisition of joint control over Doktr by Proximus,
AG Insurance and Nationaal Hulpfonds

On 30 September 2025, the Belgian Competition Authority (BCA) approved the acquisition of joint control over
Doktr by Proximus, AG Insurance and Nationaal Hulpfonds. According to the notifying parties, Proximus has sole
control over Doktr prior to the transaction.

The concentration was notified to the BCA on 24 September 2025 and the application of the simplified procedure
was requested.

Proximus is the historical telecommunications operator in Belgium. The company operates in the electronic
communications services sector and offers both wholesale and retail services, including fixed and mobile
telecommunications, voice and data services, as well as IT services. These activities are mainly carried out at
national level within Belgium, but also internationally, both directly and through subsidiaries.

AG Insurance is a multi-channel insurance company operating in Belgium. The company is active in both life and
non-life insurance (car, fire, accidents, hospitalization, civil liability and others), as well as supplementary
pensions. AG Insurance focuses on individuals, the self-employed, SMEs and large companies.

Nationaal Hulpfonds is a non-profit association, guided by a Christian-humanist vision of humanity and society.
The mission of Nationaal Hulpfonds is to promote and support initiatives undertaken by institutions of a medical-
social nature that aim to protect and improve public health. Nationaal Hulpfonds is also involved in the
acquisition, establishing, management and equipping of such institutions.

Doktr is a video consultation service that allows patients and employees in Belgium to consult a registered
doctor, a registered psychologist, a reintegration coach, an occupational physician or another qualified specialist
via a video application. The application offers personalized and secure video calls and can be used for medical
advice, prescriptions or doctor's certificates. The video consultation service is a fully-fledged service channel in
addition to the physical contacts that exist today, with a focus on ease of use for both doctor and patient.

In its decision of 30 September 2025, the BCA found that the conditions for the application of the simplified
procedure are met and that the notified concentration did not raise any objections.
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For more information you may contact:

Damien Gerard

Prosecutor general

Tel: +32 (2) 277 76 57

E-mail: damien.gerard@bma-abc.be
Website: www.abc-bma.be

The Belgian Competition Authority (BCA) is an independent administrative authority that contributes to the definition
and implementation of competition policy in Belgium. Concretely, the BCA pursues anti-competitive practices, such
as cartels and abuses of a dominant position, and reviews the main merger operations. The BCA cooperates with the
other competition authorities of the member states of the European Union and the European Commission within the
European Competition Network (ECN)

City Atrium +3222775272 info@bma-abc.be
Rue du Progrés 50 http://www.belgiancompetition.be

1210 Brussels


mailto:info@bma-abc.be
http://www.belgiancompetition.be/
mailto:damien.gerard@bma-abc.be
http://www.abc-bma.be/

